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RFF [EERE@FLERK X] [EENX @FLHERK X] Life Planning®@Living a Real Me X
BZLIR— T8 FBZEH - £ Jarvis Chow - Host

[EH] = A E R ESAZRE Language is no barrier
XAEAZ b NAEAZEEE Culture is no distance
eI S [E T RATERL TP AN XM R R Here in the airport, the world's crossroads
IR M EREFREEA T FRUMNRS M ERFHIBA T genuine service connects best
MEHLF—ERREE WAL FAT—HERIIE Let us witness together
12 & RSN T I 515 FLERSMIIT IS how concierge service breaks boundaries
[fSEHEE HFLEXTER] [Concierge Beyond Borders]

[F5] REEN EESNH | am Malik
A ZTEZ Malik Ruhab Ahmed HEHZE B IRZ Malik Ruhab Ahmed My full name is Malik Ruhab Ahmed
REEEMBA RELEBA | am from Pakistan
BEEHEBLE EEBLE and | was born in Hong Kong
IREEEEIILE MEBTERZE | am now working as a Duty Manager
B 2022 AR T 2022 F£ABR | joined the company in 2022
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Malik Ruhab Ahmed - Duty Manager

Profile
Bachelor of Hospitality Management, Hong
Kong Metropolitan University

Higher Diploma in Tourism and Airline Studies,
Hong Kong Metropolitan University Li Ka Shing
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School of Professional and Continuing

Education
[557] PR BT PY 218 B RS KRR B 12 L ERSS | work in the Meet and Greet Services
BEEGLEE BBALIBRA NREGF—LEHRE BFALTIBA responsible for welcoming VIPs
business travellers and celebrities
B R BEN
Mg FEERBIEEA RE=FHRRBIEEA For departing passengers
Wit BT FE X SRR FmEtI TRz EZ2ENES we greet our guests with a name sign
B SIEE AEREEEE B 5I9E A fEALIBEE assist them in transporting their luggage
REMATF/NEFTREEZARNTEREOEW | TMITE CRIF/N\N5IMEAREENOE | to the check-in counter
ik escort them through the Courtesy Channel
HOER and accompany them to the boarding gate
RMEEROREFRBIEE A 30 minutes before departure
SIEMMPET ARG E W RINTE R
BREEEARTEERAE Bisw2hs O%xEirorBilEE A For arriving passengers
TZHE b8 S| THIT AR EFHREITE we hold up a name sign at the gate
BiEEEARTENARE to welcome our guests
FLhEE guide them through immigration
and the Baggage Reclaim Hall
escort them to the Arrivals Hall
and arrange ground transportation to their
next destination
[F55] TFRREBEE TFBRBRABEDN The job requires frequent walking
EREERI HERERIT and shift work
SR NREESEZEEN LER? SYINRELASEFXD TEIE ? So why did Malik choose this job?
(55771 BHHEERIUETEE R AR EXRIUSAE D | am an active person
AERRRHBALETF AEMKNEIRLETIF and | dislike sitting for long hours at work
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At the airport, | can keep moving around
so | chose to work here

After completing the HKDSE examination

| enrolled in a foundation diploma programme
Then | studied a higher diploma programme
in aviation studies

and eventually obtained a bachelor's degree

Before | graduated

a friend had introduced me to the EXTRA MILE
project

This project assists

non-Chinese speaking students in finding jobs
After graduation, | joined my current company
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[EH] BAEGARBEBHKRE BXESTAREBZBORE Every day, Malik serves travellers from different
e PR R 22 ﬁf’t%ﬁ]ﬁ’]gﬁﬁ countries
TRERENEE HEARENS meeting their needs
EFNTIEEIN EE_UJIVEE’\JKWJ and earning their recognition
BR LG =2 b BRLE 2 Sb which motivates him in his work
RRE—MIIFEE—LES ! RRX—TIERBE—LIRE | Beyond that
this job holds some pleasant surprises!
(] HESERONEZ2EEIE H SR ONNAUZEFIKE My happiest moments are

when | serve football stars especially my idols
When they came to Hong Kong

| got to interact with them

and we have built good relationships
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Now, whenever they visit
they often request our team
to provide full escort and meet-and-greet
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services
[EH#] BORTRE-FEBERSKE SHRATRE-FNEERANZE It took Malik only three years to become a
FU—NEIE BB XUR manager
HEMYATHTZ BRI — LR HLM AT ZBR — LR It may seem like a smooth journey
but he did face some challenges at the start
[5577] NS NI AHR B When | first joined
REREHSYRI S OAM A CRISENIAYEA TS B8 = A X | found it a bit difficult to navigate the airport
AARMEERITE EARANIHEBITIE Because we carry the permit
ARBEZE R TS REEEEIM we must not enter the restricted areas without
BRI RBITE D BE S W E IS5 i BB BITIUE O B E I R i authorisation
or our permit could be suspended
[EH] LERBEEREH—EATNE—HNR | ILERSAZREN—MANE—EIR | A concierge shapes travellers’ first impression
P ZHNBRERREE PR BRI RRER of a place
SIMEEE MR £ 5 IME MR FIRAE £ SO a neat appearance is very important
ALK tAE—L2K There are also expectations
regarding personality and verbal presentation
5Pl REZENZE REZNE The key is to stay patient and calm

since guests expect hospitality provided by you
Your character and appearance also matter
and good language skills are essential

If your speech is unclear

guests will not understand the message you
want to convey

This will cause communication breakdown
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and guests may not seek help from you again

[F=H] ZENE PSS EEENOE ? Z R EAMNEZEEERE ? What does the promotion ladder look like?
[557] FEERERBAE % EEELERSAFEZE After working as an Agent
R BARBERBEERBAE M UBH AR RILERS KE you can be promoted to Senior Agent
EEEREREEE BEEELERSEE then Supervisor
BB AR ANE DT AR BB IBMEN I8 Assistant Manager and Duty Manager
[EH#] REBBEBEMHNRE REBRFEY. BIMENSE With a can-do attitude and growth mindset
BHERE-FAFEREE A 2 EITKE DHERR=ZFRNEEETEEHREE Malik got promoted to a Duty Manager in just
1t 58 SNENEE 35 N\ AT ARG 0 A e EBIETAER FAAIOS three years
He encourages young people to have the same
mindset
(55771 AEWE AEWF Never give up
A 2B IREEEHE HAZEBIREEMHE It is not about your ability
meEENEEREEER meEEIREEBREEE but your willingness to try
TMEREIBRECH LI ML EETECH TS You will forge your own path
[E#] W5 % — B A% inE=—EERRE Since the commissioning of the third runway
EEESERE L BRICERE L passenger and cargo volumes have steadily
HAAFTSKMHE ZIEM AT TSR HE 2 380 increased
WISEBEHSETHTARENREE | MZEERNZSTHITRRKICEESEE | and so has the demand for talent
RN IB R R AR ZE WA B A Mr Steven Yiu Siu-chung
IERAITRIF S H IERAITRIEF RS AL Executive Director of Airport Operations
Airport Authority Hong Kong
believes the aviation industry
offers abundant growth opportunities
making it an ideal time to join
Caption WIS BITIITARES - PEIRER NIRZTHATRE - PIKER Executive Director, Airport Operations,

Airport Authority Hong Kong — Mr Steven Yiu
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Around 200,000 passengers pass through the
airport daily

After the commissioning of the third runway
this number has gradually risen from 200,000
to 300,000

bringing massive passenger and cargo
volumes

Currently, about 70,000 people work at the
airport

and it is estimated to exceed 100,000 in the
future

The aviation industry’s development will be
rapid

The National 14th Five-Year Plan

has recognised Hong Kong's position

as an international aviation hub

There is keen demand for talent

| encourage fresh graduates

to consider joining the aviation industry

The airport offers a variety of jobs

pilots, flight attendants, aircraft maintenance
air traffic control, airport operations, cabin crew
The airport offers a variety of training
programmes

including Management Trainee Programme
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and Graduate Engineer Programme

The airport connects the world

You meet people of different nationalities and
ages every day

If you are outgoing

sociable

self-motivated and passionate

the airport is definitely the right place for you
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[E55] ZEAMEEN—F ZRAmEWH—0F What personal qualities are required
B E ML EIE ? B ERMLESRIE ? for joining the aviation industry?
[WkIEHRSEE] | ABEE BEE Overcome your shyness
ZENER EZSPNAL] Connect with others
RIEFRBUOEZIFEEERE RERSHOLSEIFETER Sustaining a service-oriented mentality is
AZHNZE AZElZT essential
EFETIF e TF Give generously and work diligently
RBZOLEATLLE REZONRATLE Wholehearted dedication makes excellence
AR R AT BT TACHE L ERREM T inevitable
— M L1F —fLIE Career opportunities should be measured
A EEME AE2EMWE by their decade-long potential
MmEETF mEETF not short-term perks
BEMEENIREEERER FBMZEWRIRISIBAL Hong Kong's aviation industry is full of
opportunities
[EH] HE R 2 —E P& ER BB RZ2— T HER Exam results release is just one stage in life

but the career you choose will shape your
future
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Mr Yiu inspires us:

your unique path awaits

End Slogan "AEWNE  RESEH  MERIBRE | "AEWF - REET=W - IREEEET | "Never give up. As long as you are willing to try,
CHERE - 1 -K7h HOMEBE - 1 -5 you will forge your own path.”
— Malik
St 1915 Acknowledgements:
BERSEIRR BENTEER Airport Authority Hong Kong

IR - ALLWAYS 812 E iR

W& - ALLWAYS &EEILERS

ALLWAYS Hong Kong by Plaza Premium
Group

Where there is willingness to learn
hands-on execution and courage to try




