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2 EXF5 &K Charlotte Au Yong
BBEE BSc in Tourism and Events Management programme
REENEREEEIBELTRIE
8 B AR School of Hotel and Tourism Management, The Hong Kong Polytechnic University
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Charlotte Au Yong is a graduating student of the Bachelor of Science in Tourism and Events Management at
the School of Hotel and Tourism Management at the Hong Kong Polytechnic University. She is outgoing,
independent, and has excellent communication skills. During her time at the university, Charlotte served as
a team leader in charge of organising academic conferences and summits. She also participated in a
student exchange programme at JAMK University of Applied Science in Finland and completed a six-month
internship at Hotel ICON.
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What are the main course content and
requirements?

EEREABREREME ?

FEREABTRERZMNAL?

Hello, I'm Charlotte.

| am currently studying at the School of
Hotel and Tourism Management, Hong

Kong Polytechnic University as a

Year 4 student of the BSc in Tourism and

Events Management.

Since freshman year,

the school teaches students the
knowledge about the hotel and tourism
industry from the shallow to the deep.

In the first and second years,
the school mainly teaches students
relatively basic knowledge at elementary

level.

When it comes to the third and fourth
years,

the school teaches students more in-
depth and professional knowledge.
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Take me as an example. | chose
exhibition activities as my career choice
| learned the management methods for
conferences and exhibitions of different
scales

In the final year, students will have the
opportunity to apply what they have
learnt.

They need to plan and organise their

own events.
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When do you have lessons? Do you

have any exams or assignments?

TERE LR ? BRBEZH/INR ?

TANE LR ? BRBEZE/INER?

The class schedule is flexible.

Different subjects have different class
schedules.

Students can adjust their own schedule
and apply for different subjects based on
their own needs.

In terms of exams and assignments,
assignments mainly consist of individual
reports and group reports.

There are two exams in each semester.
One is the midterm exam and the other

is the final exam.
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What abilities, personal qualities,
interests, values or other talents are
required to take this course?
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| think willingness to communicate with
others is required for those taking this

course.

As | just said,

We will have many opportunities to have
group presentations with other students,
so we need to communicate and
collaborate with many students.
Willingness to communicate and

collaborate is an important attitude.

Also, being an extrovert would be helpful
for studying this course.

It is because there will be many
opportunities to engage different
stakeholders or students from various
cultural backgrounds when studying this

course.

Therefore, staying open-minded will help
students gain more knowledge.
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What do you think is the most

challenging aspect of this course?
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| find time management the most
challenging part.

It is because the school will provide
many internship and exchange
opportunities for students.

We all need to juggle academics with
many extracurricular activities and
competitions.

Therefore, time management could be a
big challenge.

In my case, | had a chance to plan
academic conferences and summits with

other students during my final year.

Since all the details of the events were
handled by us students,
we all basked in our achievements upon

the completion of the events.
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Which part does the sense of
achievement mainly come from during
the study period? What is the happiest
experience in the learning process?
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The happiest experience is being an
exchange student in Finland half a year
ago.

Since the school offers many exchange
programmes to different places for
students,

| was lucky to study in a different country
and meet local students.

This fruitful experience has broadened
my horizons.
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