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Video Sharing — Industries and Jobs (Design)

EE 57 /Profile of the Guest

#H2 7RI Andrew Fong
S BB ETEl Logo Designer
ITEBIBES R /7Y / Description of videos for Industries and Jobs
37/ English Mr Andrew Fong introduces the brand through brand naming and storytelling, and by using trademarks
and mascots.
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3532/ English FiRDX 511732874
Why do you want to be a Logo Designer? | B E ¥ 8 EEZ ILHE? PN CIE RISl

As the saying goes, “The child is father

of the man.”

| believe a lot of designers love creating
since they were young, including me

Some classmates told me in our
graduation yearbook

| wrote “l aspire to be a designer”
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3532/ English FiRDX 511732874
However, | never thought the scope of BIREREEBALBIRENIREZN BENEEERIRITSEHEEAE ZH

design industry would be that wide
It covers Product Design, Graphic Design,
Interior Design, etc.

After graduating from secondary school, |
studied product design

After finishing my studies, | became a
product designer
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Why would you start your own business?
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When | looked back on my career path,

| found that my dream was to own a

design company.

There were only two options.

One was to design products for my brand
and launch them in the market

Another was to run a design company to
serve customers

And | chose the latter

| established my own design company
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In the meantime, | became a flight
attendant

While travelling around the world, |
broadened my knowledge in design

About 10 years later, | started focusing on
the business of my design company
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What aspect of your job do you derive

the most sense of accomplishment from?
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Product design is joyful

| don’ tthinkitis ajob. Instead, itis

serving customers

Working as a designer for these years, |
believe that if you are not designing
products for your brand, then that is

service industry
In the service industry, do you wish to just
work and get paid

Or to improve with your customers?

My sense of accomplishment comes from
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Being able to come up with a satisfactory
solution for me and my customers

through negotiation

If the product is well-received in the
market
| will feel satisfied

Because it is no longer theoretical

| can find a sense of accomplishment
from it

At the same time, customers appreciate

my design ability

Overall speaking, the happiness of design
comes from

Whether your passion for design can be
sustained after years

It shouldn’ t be just about satisfying your
customers

Up till now, | keep my passion for design

and grow with my customers
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Serving customers is one of the biggest
sources of my sense of accomplishment
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What do you think is the most

challenging aspect of your job?
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For me, what is the biggest challenge?

There are two aspects

The first is about the customers

How can you let your customers estimate
your product’ s value when we form the
idea

And gain their trust so that they will
believe your charge is reasonable?

These all involve advanced
communication skills

So, how to level up your communication
skills to convince your customers

And let them know how your product can
help them effectively

These are areas for designers to improve

Second, you need to cooperate with
different units
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But how can you achieve effective
communication?

How can you gather constructive ideas
and avoid confrontation?

These are all the challenges you may face
when designing

In addition, with the rise of artificial
intelligence (Al) in recent years

There are great challenges for designers
in the Internet Era

Therefore, it is necessary to develop a
life-long learning mindset to improve
your competitiveness

This is a huge challenge for

contemporary designers, including me
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