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32/ English Mr Zelotes Lam is a passionate luxury hospitality professional focusing on technology and innovation,
driving change and optimizing operations.
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Why did you choose to work in the
hotel industry? How did you enter this

industry?
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Hello, my name is Zelotes Lam

And | am the Assistant Director of
Operations and Efficiency

Like a lot of people in our industry

The love of travel has brought me here
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| really enjoy staying in different hotels
and also being in different parts of the
world

After graduating from the School of
Hotel and Tourism Management

| joined Swire Hotels as a management

trainee

And this programme really allowed me
to choose the area of focus that |
wanted to be in, which is room
operations

And since then I've developed the
passion for technology and also
hospitality solutions
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What are the main job responsibilities?
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So | champion most of the systems that

our operation teams use

And any pain points and inefficiencies
are related to me
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And I try to find a solution for them

For my office work, it's relatively stable

But | need to remain flexible

Because our operation teams might
need me at anytime for updates

And also possibly anywhere in the
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on the area that you want to focus on

However, | believe that technology is
the way forward

A lot of people might have skills in
Microsoft Word, Excel or PowerPoint

But everyone needs to take this a step
forward
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Learning skills like Power BI, Power

Automate, 6 Sigma, etc.
The list is really endless
And if you're able to hone your skill sets

and technology, that will take you very
far
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